
Annual Recertification Service
Fully Inclusive and Standard options available

CREWSAFE V100

Your Crewsafe V100 is designed and built to operate in 
the harshest marine environments, but annual servicing 
and recertification is highly recommended to ensure the 
effects of continuous use in such exposed conditions will 
not compromise the integrity of this lifesaving device.

By having your Crewsafe V100 inspected and recertified 
every 12 months, you will increase its life expectancy and 
most importantly, be confident that you and your crew 
can rely on it to perform exactly as it is designed to, when 
you need it most.

Which service is right for you?
Fully Inclusive��

Provides insurance for replacement parts 
to save you money on repairs 

Recommended if your units are in daily use or »»
subject to extreme wear and tear 

Standard��
You only pay for replacement parts 
as and when required

Ideal for units used occasionally or »»
integrated with abandonment PFDs

See over for more details



General inspection and recertification
The two service options below comprise the same thorough inspection and recertification of your 
Crewsafe V100 and the same turnaround times.

The Fully Inclusive service automatically covers the cost of all replacement parts and labour that may be 
required to recertify the unit for a further 12 months. If you choose the Standard service, any replacement 
parts and labour will be advised and quoted prior to repair and recertification. 

Typical costs for replacement parts and labour are:

Battery relacement - $175»»
Electronics replacement - $225»»
Damaged case - $135»»

Service Type

Fully Inclusive Standard

Turnaround Time1 5 days 5 days

Includes Replacement Parts Insurance  
Replacement Parts Extra  
Return Shipping Included2  
Annual Fee (per Unit, per Service) $195 $115

1 Turnaround time reflects the operational working days required to perform the inspection and recertification service and 
does not include weekends, public holidays or postal time each way.   2 Inbound shipping payable by customer. All prices 
Australian Dollars ($AUD).

All serviceable parts are inspected with every annual service. This includes full operation and performance 
checks of:

Battery»»
Arming switch»»
Antenna»»
Water sensors»»
DSC and VHF radio transmitters»»
GPS sensitivity and acquisition time»»
Strobe light and LED»»
Water tight seals»»

Each unit is thoroughly cleaned to remove any salt, grit or oil and pressure tested before receiving a 
Recertification Stamp, valid for 12 months.
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Exclusions:

Products damaged by misuse, including dropping, crushing and exposure to corrosive chemicals and extremes of temperatures or water pressure.

Products requiring battery replacement due to emergency operation or by being tested beyond the recommended schedule. The Crewsafe V100 logs all 
operational and testing events and stores this information in non-volatile memory. These logs will be downloaded and analysed as part of the service thereby 
assisting service technicians to determine operating time, frequency of testing and other error messages. 


